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The Extent to Which Management Information Systems Succeed in Achieving the
Effectiveness of Decisions (A Field Study on Commercial Companies Operating in the City
of Taif)

Abstract

This study aimed to identify the extent of the success of management information systems in
achieving the effectiveness of decisions. The current study relied on the descriptive associative
method, for its suitability to the nature of the study. The study tool consisted of (40) paragraphs
that measure the extent of the success of management information systems in achieving the
effectiveness of decisions, and the study sample was selected in a stratified random manner for the
study community, and the study sample amounted to (250) employees, managers and heads of
departments of commercial companies operating in the city of Taif. The results of the study
showed the following first: The study tool came with a high degree of practice, and there is a
positive correlation between the level of success of information systems and the level of achieving
effective decisions in companies operating in the city of Taif. There are statistically significant
differences in the extent of the success of management information systems and the achievement
of the effectiveness of decisions from the workers' point of view of the age variable. There are
statistically significant differences in the extent of the success of management information systems
and achieving the effectiveness of decisions from the point of view of the workers due to the
variable of academic qualification in favor of the bachelor’s degree. 5 years, and the study came
out with the most important recommendations: Holding more training courses for employees of
commercial companies operating in the city of Taif, on introducing them to the importance of the
success of management information systems in achieving the effectiveness of decisions and the

importance of their field of work.

Keywords: Management information systems, Effectiveness of decisions.
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